
MyNK50V: Jammed caddy-loader or it loads more than one disc at
a time 

â€¢ Some discs may be sticky and may be stuck together. Loose the discs before loading them into
the loader.

â€¢ Reduce the quantity of discs in the Loader. Try 15 to 20 discs first.

â€¢ Use discs of the same brand and do not mix various disc brands.

â€¢ Remove all discs from the loader. Carefully load only one disc into the caddy-loader and assure
it is firmly resting on the three wheels. You may then gradually load additional discs on top of the
first disc, until the loader is full.

â€¢ Try discs of different brands. Some discs are out-of-specification in diameter or thickness, or
even distorted.
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